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Who got me

into all of this….



Objectives

Attendees will be able to discuss benefits and limitations of communicating 

with families via text, email and messaging.

Attendees will be familiar with how to create shortcuts in their Smart Phone 

to save previously written texts, links to websites, videos, etc.

Understand how to use a Smart Phone to enhance the breastfeeding 

support they provide.





Phones can be a 
part of a network 

of support

• Puts families in touch with someone that can triage BF

• We can ask pertinent questions to identify potential risks

• Offer suggestions and comfort measures and facilitate follow-up

• Direct families to reputable online resources



Action 4 Use community-based organizations to promote and support 

breastfeeding. 

• Support and fund small nonprofit organizations that promote breastfeeding in 

communities of color.

• Integrate education and support for breastfeeding into public health programs 

that serve new families.

• Ensure around-the-clock access to resources that provide assistance 

with breastfeeding. 

telephone triage, “warmlines,” hotlines, online networks

Surgeon General’s Call to Action to Support Breastfeeding



Creating a Breastfeeding Support Network

Create a network of knowledgeable, passionate individuals 

in multiple disciplines to support families on their 

breastfeeding journey

Guide families to the resources they need in a timely

fashion

Build bridges for families prenatally, through birth 

experience, postpartum period and as they transition 

back into the community 

Ultimate Goal: Increase breastfeeding duration rates 

and strengthen community ties



Interventions delivered in multiple settings have higher 

improvements in breastfeeding rates.

Greatest Improvement seen with

Early initiation of BF Exclusive BF Duration Rates

home & community

health systems & community

health systems & home settings

“Interventions to improve breastfeeding outcomes: a systematic review and meta-analysis.” Acta Paediatrica  Dec 2015 Volume 104, Issue 

Supplement S467, 114-134. 



Implied Consent

Consent when circumstances would lead a reasonable person to believe consent 

has been given even though no direct or explicit words of permission have been 

shared. Permission is implicitly given by the situation.

She sends you a text. 

She replies to a text and asks a question or for information.

You are having a two way conversation. 

BUT you need to be careful….



HCPs have a high bar for confidentiality

Counselors inform clients about the inherent limits of confidentiality when using 

technology. Counselors urge clients to be aware of authorized and/ or 

unauthorized access to information disclosed using this medium in the counseling 

process.

ACA Code of Ethics, 2014

https://personcentered.staging.wpengine.com/



Getting accurate information into 
Mom’s hands.

Interruptions!

Hopefully she will find time to look at it 

later – maybe at 3 am!











How do we get good information into Mom’s hands 

on a Friday night?

It’s up to her what to do with the information.

• Load up your phone with links, websites, blog posts and advice you have 

written out.

• Send the info in moments rather than writing out and hunting down links 

again and again.

• Less intrusive and time-consuming for me.



What’s in my shortcut list?

Name, phone #, address of providers

PDF of handouts

Website with a list of good handouts, info so when they start searching around I 

know they are likely to run across reliable information

Videos on youtube or other sites such as Global Health Media

Instructions on how to start getting milk stored for returning to work/school

Favorite blog posts on sleeping, baby refusing a bottle, tongue-tie



What Mom sends me….

Questions  Is this normal?

Updates  He gained weight!

A picture/video of latch

Picture of a poopy diaper! Normal!

Beautiful, thriving baby Awww…



From your home screen - iPhone

• Settings

• General

• Keyboard

• Text Replacement

• + To Add New



From your home screen - Droid

• Settings

• Languages and Input

• Additional settings or personal dictionary, 

• + To Add New

• Enter phrase, website, etc.

• Enter shortcut



No spaces in Shortcut 

phrase.

I like to use a backslash 

to distinguish between a 

word or phrase I type in 

conversation vs a 

shortcut.

You can paste a link from 

a website into the phrase 

which helps you send a 

video link, blog post, etc.

Copy a previously 

written message into the 

phrase to use again.



Show some examples of 

what my written shortcuts 

are, video links, phone #







/daysnights



/reportcontraception

https://uslca.org/contraception-low-milk

/stanford

https://med.stanford.edu/newborns/professional-

education/breastfeeding/maximizing-milk-production.html

/dairy

http://www.thefussybabysite.com/blog/non-dairy-

diet-and-breastfeeding/



The little things we do matter!

Get outside your 

comfort zone


